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Introduction
Welcome & Objectives
Objectives:

1. Understand what inclusive language is and why it matters.
2. Learn practical strategies for using inclusive language in everyday 

communication.
3. Explore examples and common pitfalls to avoid.
4. Encourage reflection and commitment to using inclusive language
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Definition and Importance
 What is Inclusive Language?
● Inclusive language is the use of words, phrases, and expressions that avoid 

excluding, marginalizing, or offending people, particularly those from 
historically marginalized or underrepresented groups.

Importance:

● Promotes respect and dignity for all individuals.
● Helps to create an environment where everyone feels valued and heard.
● Reflects a commitment to diversity, equity, and inclusion.
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The Impact of Language
● Words Have Power:

○ Language shapes perceptions, reinforces stereotypes, and influences 
behaviors.

○ The words we choose can either build bridges or create barriers.

● Examples of Impact:
○ Positive: Using a person’s correct pronouns affirms their identity.
○ Negative: Using gendered language in a job ad (e.g., “salesman”) may 

discourage someone from applying.
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 Principles of Inclusive Language
Respectful:

● Use terms that individuals and communities prefer to describe themselves.
● Avoid language that could be seen as derogatory or demeaning.

Accurate:

● Use precise language to describe identities, roles, and experiences.
● Avoid generalizations or assumptions.

Neutral:

● Opt for gender-neutral terms where possible (e.g., “chairperson” instead of “chairman”).

Person-First:

● Put the person before their characteristic or condition (e.g., “person with a disability” rather than “disabled person”).
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Examples of Inclusive Language

● Gender-Neutral Language:
○ Use “they” instead of “he or she.”
○ Replace “fireman” with “firefighter,” “policeman” with “police officer.”

● Inclusive Pronouns:
○ Respect and use the pronouns that individuals identify with (e.g., he/him, 

she/her, they/them).
○ When unsure, ask or use neutral pronouns until clarified.

● Culturally Sensitive Language:
○ Avoid terms that stereotype or marginalized groups (e.g., “illegal alien” → 

“undocumented immigrant”).
○ Be mindful of words with historical or cultural connotations (e.g., avoid “tribe” 

when not discussing Indigenous peoples).
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 Common Pitfalls and How to Avoid Them
Assumptions:

● Don’t assume someone’s gender, ethnicity, religion, or background.
● Instead, ask questions respectfully when appropriate.

Stereotypes:

● Avoid language that reinforces stereotypes (e.g., “all [group] are…”).
● Focus on the individual rather than generalizing.

Overcorrection:

● Trying too hard can sometimes come off as insincere or patronizing.
● Aim for authenticity and genuine respect.
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Inclusive Language in Practice
● Scenario 1:

○ You’re addressing a group and don’t know everyone’s gender identity. 
Instead of saying “ladies and gentlemen,” say “everyone” or “folks.”

● Scenario 2:
○ In a workplace setting, instead of saying “you guys,” use “team,” 

“everyone,” or “colleagues.”
● Scenario 3:

○ When writing a report, use “they” as a singular pronoun to avoid 
gender-specific language.
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 Reflect and Commit
● Self-Reflection:

○ Reflect on your current language use. Are there areas where you could 
be more inclusive?

○ Consider the impact of your words on others, especially those from 
marginalized communities.

● Commit to Change:
○ Identify specific steps you will take to incorporate inclusive language into 

your daily communication.
○ Encourage others to do the same by leading by example.
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Resources and Further Learning
● Online Resources:

○ United Nations for a guide on gender-neutral language.
○ Online MSW Programs for resources on culturally sensitive 

communication.
● Workshops & Training:

○ Consider attending workshops on diversity, equity, and inclusion to 
deepen your understanding.  Visit:  EmpowerU Now Consulting
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https://www.un.org/en/gender-inclusive-language/guidelines.shtml
https://www.onlinemswprograms.com/resources/how-to-be-culturally-sensitive/
http://empowerunowconsulting.com


Q&A and Closing Remark
● Open Floor for Questions:

○ Encourage participants to ask questions or share their thoughts on 
inclusive language.

● Closing Remarks:
○ Thank everyone for their participation.
○ Reiterate the importance of using inclusive language in fostering a 

respectful and inclusive environment.
○ Encourage ongoing learning and self-reflection.

11
EmpowerU Now Consulting



Thank You
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Please contact us if you are interested in similar 
trainings like this at empowerunowconsulting.com
Or by email:  nereidaperdigon@gmail.com 

Thanks for your preference!
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Final Thought
This sample presentation is designed to educate and engage your audience on 
the importance of inclusive language, providing practical examples and 
encouraging ongoing reflection and improvement.

“Language is the road map of a culture. It tells you where its people come 
from and where they are going.” – Rita Mae Brown
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